My6nnyHbin goroBop-ogepThbl

CoBepLuas NOKYNKy B UHTepHeT-MarasuHe https://shinobi-quitars.ru, KnneHT cornawaetcs
CO BCEMMW HMXKENEPEUNCTTEHHBIMWN YCIIOBUSIMMU.

My6nunyHbIN foroBop-odepTbl B NopsaakKe ctaTten 426, 435, 437, 494 IpaxkaaHCKOro
kogekca Poccurickon Gefepaumm, agpecoBaH HeonpegeneHHoMy Kpyry nuu,. Cosepluas
MOKYMKY B MHTepHeT-Mara3uHe “Shinobi”, KnueHT (n1uo, nonb3ytolieecs cantom, ero
dyHKUMOHaNoM n nHhopmMaumnen, pasMeLL,eHHON Ha canTe MHTEPHET-MarasnHa
“https://shinobi-guitars.ru”) cornawaeTcsi cCo BCEMU HUXKe NepedncrieHHbIMU YCNoBUSAMM
ny6nuyHom odepTbl, NPUHMMAs YCIIOBUA TaKUMW, Kakue yKasaHbl B odepTe.

1. NMpeambyna

HacTosilme YcnoBusa perynmpyroT B3aMMOOTHOLLEHUS MHTEPHET - MarasuHa “Shinobi”,
pacnosioXeHHoro no Be6 agpecy https://shinobi-guitars.ru n Mokynatens (KnuewTa).
NHTepHeT-MarasuH “Shinobi” coxpaHsieT 3a co6o NnpaBo B 04HOCTOPOHHEM MopsiaKe
BHOCWUTb M3MEHEeHUS B HacToALWMIN [JoroBop ¢ npeABapuTenbHON Ux Nnybnvkaumen Ha
cauTe https://shinobi-guitars.ru.

Afpec gencTByrolLen peagakumm [lorosopa B CETU UHTEPHET:
h ://shinobi-guitars.r men

HacTosawun [loroBop MMeeT npuopuTeT nepes nHbIM1 OKYMEHTaMW.
CraTyc MHTepHeT-MarasuHa

NHTepHeT-MarasuH “Shinobi” npegHasHayeH gns opraHusauumm nNpogaxkv ToBapoB Yyepes3
CeTb UHTEpPHET.

Caenku, coBepluaemMble MHTepHeT-MarasnHom “Shinobi” perynupytotes 3akoHamu PO u
HaCTOSILLMM AOrOBOPOM Ha YCOBUSIX NyO6NNYHOM odepThl.

AKLEeNnToM, B NOPSIiIKE HACTOsALLLEro AoroBopa npuaHaetcs GakT NoHOM onnatbl
MNokynaTenem 3akasa B UHTepHeT-MarasuHe “Shinobi” npu nonHom 3anonHeHun
MNMokynaTenemM KOHTaKTHbIX flaHHblX, TaKUX Kak daMunus, uMs, oT4ecTBO, TenedoH, agpec
[AOCTaBKM, a TakXXe Npy YCNOBUW AOMOSTHATENBHOIO COrflacoBaHUsi TEXHUYECKUX U
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KayeCTBEHHbIX XapaKTePUCTUK ToBapa, ero onucaHms, LeHbl, yCIOBUA U CPOKOB LOCTaBKM
C MeHegKepoM (NpeacTaBUTeNeM) MHTepHeT MarasuHa “Shinobi”.

NHTepHeT-MarasuH “Shinobi” He HeceT OTBETCTBEHHOCTM 3a coAep)KaHue K
AOCTOBEPHOCTb MH(OpMaUun, NnpegocTaBneHHon MNokynatenem npu odhopmneHun 3akasa.

Cratyc lNokynaTtens

MokynaTtenem siBnsieTcs GpM3nMyeckKoe Unu topuandeckoe nuuo, opopmmuBLLEe 3aKas Ha
pecypce uHTepHeT-marasunHa “Shinobi”, yepes kapTouky ToBapa B KaTasiore MarasuHa, no
e-mail nnéo yepes MeHegKepa (NpeacTaBuTesNsl) No TenedoHy, a Tak)Ke CUCTEMY OHJTaNH
KOHCYNbTUPOBAHWUS Ha YCNTOBUSIX HACTOsLLLEro Ny6/IMYHOro orosopa odepTbl.

MNMokynaTtenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NPEAOCTaABIEHHOM NpU
odopmMneHnun 3akasa nHbopmaumu.

3aka3 ToBapa B MHTepHeT-MarasnHe o3HavaeT cornacuve [okynarens ¢ yCnoBUAMM
HacTosiLen nybnnyHom odepTbl.

2. MHTeﬂHeKTyaﬂbHaﬂ COGCTBeHHOCTb, OTBETCTBEHHOCTb

Bca TekcToBas MHpopmaums, rpapuyeckne N3obpakeHust 1 Bugeomartepuansbi,
HaxogsLwmecs Ha canTe “Shinobi”, nM60 B coumanbHbIX CeTAX, yKa3aHHbIX Ha canTe,
ABNAKOTCA COOGCTBEHHOCTbIO MHTEPHET-MarasuHa.

NHTepHeT MarasuH “Shinobi” nmeeT npaBo 3MEHATb XapaKTepUCTUKK, BUAEO, MO0
doTorpadun Ha cBOe yCMOTpeHMe 6e3 yBefoMeHUs nokynatens. Jjonyctuma
He3HauuTenbHas pasHuLa Mexzay ToBapoM u KapToukoit ToBapa ( USBMEHEHME OTTEHKOB
LiBeTa, He3HauYNTENbHOE N3MeHEHNE POPMbI, UIBMEHEHME AOMNOMHUTENIbHOW KOMMAEKTauum
TOBapa, yNnakoBKa, HE3HAYMTENbHbIE OTIMYNS pa3Mepa UM Beca ToBapa He 60/1blue, YEM
Ha 3%).

NHTepHeT MarasuH “Shinobi” He HeceT OTBETCTBEHHOCTU 332 KOMMEHTapuK U OT3bIBbI K
TOBapy, COCTaBJIeHHble NoJsib3oBaTeNnsaMu 1 MokynaTenamu, U ocTaBnsieT 3a CO60M NpaBo
NX KOPPEKTUPOBKMU U peaaKTUPOBaHMS.

B cnyyae ecnun y nonb3osartens unu Nokynatensi BO3HUKAN NPETEH3UU OTHOCUTENbHO
MCNONb30BaHWNS €ro KOHTEHTA, OH B NpaBe NoTpeboBaTb CHATUSA C Nyb6AnKaLmMm faHHON
nHdopmaumm ¢ canta “Shinobi”. B aToMm crnyyae He06x04MMO OTNPaBUTb MMCbMO Ha agpec
shinobi@artpro-rus.com.
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NHTepHeT marasuH “Shinobi” umeet npaBo ucnonb3oBatb NpegocTaBneHHble MNokynaTenem
$hoTO M BMAEO MaTepuanbl Mo NpeaBapuTenbHo forosopeHHocTy MNMpogasua u MokynaTens B
peKlaMHbIX Lensix U B Lensix NpoABMXeHUsl ToBapa.

3. JocTyn K uHdpopmauum o MNMokynaTtene

3.1 NpepocTaBneHue nHpopmauum NMokynatenem (KnmeHtom)
MNpu opopmneHnmn 3akasa KnueHT npegocTaBnseT cneayroLlyto MHGopmauuio:
Ansa dunsnyeckoro nuua:

®amunuto, Umsa, OTyecTBO

dakTnyeckuin agpec n cnocob foCTaBKU

Homep TenedoHa

Afpec aneKTpoHHOW noyTbl (e-mail)

MacnopTHble AaHHble (B cllyyae, ecniv OHM TpebyroTcs AN AOCTAaBKU B KaKOU-Nn6o
TPaHCMOPTHOW KOMMaHuUK)

[na ropugnyeckoro nuua:

e [lonHoe 1 cokpalléHHOe Ha3BaHue opraHusauum nnu GO npegnpuHUMarTens;

e Apeca: opugudeckum ans opraHn3aumm, permcTpaumoHHbIN U hakTUHeCKUn
ana U;

e VIHH n KIIM (Toneko anga opraHusauumn);

e PernctpauunoHHble gaHHble: OMPH nnu OrPHUIT;

e [lacnopTHble gaHHble (anga UIMT);

e [l0/mKHOCTb, UMSA 1 haMUNnsa PyYKOBOOMUTESS, a TaKKe PEKBU3UTbI JOKYMEHTA,
noaTBepPXKaatoLWero ero NofIHOMOYNS, U CPOK UX OENCTBUS;

e KOHTaKTHble AaHHble: TenedOH N INEKTPOHHAs NoYTa;

e baHKoBCKME pPeKBU3UTLI: Ha3BaHWe baHka, BUK, pacyeTHbIn n
KOppPeCcnoHAEHTCKNIN CYeTa;

e Ajpec ooCcTaBKM.

NHTepHeT-MarasuH “Shinobi” He pegakTupyet nndopmauuto o Knuente. Npegocrtasnss
CBOM NepcoHasbHble AaHHbIe NpU perncTpaunm Ha cante, KnmeHT cornawlaeTcs Ha ux
06paboTKy [MpogaBLIOM, B TOM YMCE U B LIeNSIX NPOABMXEHUA TOBAPOB U YCAYT.

Ecnu KnueHT He »enaet, YTobbl ero nepcoHasbHble faHHble 06pabaTbiBafnCh, TO OH
06513aH 06paTUTbCS K MEHEAXKePY MO YKazaHHOMY TenedoHy, noyTe, TM60o Yepes Nobyto



yp,o6Hy+o cbopMy. B Takom cny4dae MpopaBsey O6F|3yeTCFI HE UCNOJIb30BaTb NepcoHalsibHble
AaHHbl€ B LeJIAX pekyiaMbl U NpoaBUXEHUA TOBapa U yCcrnyr.

3.2 NHuTepHeT-MarasuH “Shinobi” ucnonb3syert nHpopmaumio:

ANns pernctpaumn/astopusaumm KnmeHrta Ha CaiTe;
ANsi 06paboTkM 3aka3oB KnneHTa n Ans BbINOMHEHNSI CBOMX 06513aTeNbCTB Nepes
KnueHTowm;
ANS OLEeHKM 1M aHann3a paboTbl CanTa;
ANs onpefeneHns nobeanTens B akUmsax, NpoBoaAnMbIx NpoaaBLom;
e [/1 aHanu3a nokynaTenbCKux ocobeHHocTel KnmeHTa n npegocTaBieHus
NnepcoHanbHbIX peKOMeHAauni;
e A yyactus KnueHTa B HAKOMUTENbHbIX MporpamMmax 1 nporpaMmmax J10siIbHOCTY;
e 1A nHbopmupoBaHua KnneHTa 06 akumsax, CKUAKAX U cneumanbHbIX
NpeasoXXeHUsIX NoCPeACTBOM 3N1EKTPOHHbIX 1 CMC-paccbIfioK.

MNpoaaBsel, BNpaBe HanpaensaTb KnueHTy coobLieHnsa peknamMHo-uHbopMaLnoHHOro
xapakTepa. Ecnu KnueHT He xenaeT nony4yaTb paccbinku oT MNpoaasua, oH 0653aH
OTMEHMUTb paccbisikn yepes hopmy B paccbliike NMb6o oTNpaBuUTb COO6LLEHME Ha e-mail
shinobi@artpro-rus.com.

3.3 PasrnaweHue nipopmauuu, nonydeHHou NMpogasLom:

NHTepHeT-MarasuH “Shinobi” 06s3yeTcs He pasrnawartb Noay4YeHHyto oT KnmeHTa
nHdopmauuto. He cuntaeTtca HapyweHMeM NpefocTaBfeHne MHTEPHET-MarasnHoMm
“Shinobi” nHbopmauumn areHTam 1 TpeTbUM NULAM, AEACTBYHOLLUM BO UCMOSTHEHNE
ob6s13aTenbCTB Nepef KnueHtom.

He cuntaeTtcs HapylweHeM 0653aTeNbCTB pasrialleHne MHpopMaLumn B COOTBETCTBUN C
060CHOBaHHbIMU U MPUMEHUMbIMU TPeHOBaAHUSIMUN 3aKOHA.

NHTepHeT-MarasuH “Shinobi” BnpaBe ncnonb3oBartb TexHonoruto "cookies”. "Cookies" He
copep)aTt KoHpuaeHumanbHyo MHbGOpMaLMIO U He NepefaroTcs TPETbUM NULAM.

NHTepHeT-MarasuH “Shinobi” nonyyaet nHdopmaumto 06 ip-agpece MNMocetutens Canta
https://shinobi-guitars.ru. [laHHaa nHbopmauuns He UCNOSb3yeTCsA ANSA YCTaHOBEHNUS
nuyHocTu MoceTuTens.

NHTepHeT-MarasuH “Shinobi” He HeceT OTBETCTBEHHOCTM 3a CBeAEHMS, NPefoCTaBEHHbIE
KnneHtom Ha CanTte B 06L,ef0CTynHOM opme.
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NHTepHeT-MarasuH “Shinobi” He HeceT oTBETCTBEHHOCTHM 3a Y6bITKM, KOTOPble KNNeHT
MOXXET NOHECTU B pe3yfbTaTe TOro, YTO ero SIOrMH U Naposib CTann U3BECTHbI TPETbEMY

nuuy.

B cnyyae BO3HMKHOBEHMSA Y MHTepHeT-Mara3mHa “Shinobi” nogo3peHunin oTHOCUTENbHO
MCNONb30BaHNS YY4ETHOM 3annucu KnneHTta TpeTbnM NULIOM AN BPEAOHOCHbIM
nporpamMMHbIM obecneyeHnem MNMpogasel BnpaBe B O4HOCTOPOHHEM MOpPSAAKE NBMEHUTb
naponb KnueHra.

AKuenTupoBaHMe HaCTOALLEN Od)eprI ocyllecTBrsideTCcd nocpeactsoOM NOMHOM onnartbl
3aKkasa KnuneHtom ¢ y4yeToM 0CO6EHHOCTEN AOMOSTHUTENIbHOIO COrflacoBaHus,
M3T0XKEHHbIX BblLLUeE.

4. O6basarenbcTBa CTOPOH MO UCNOJIHEHUIO AoroBopa
MNocne akuenTa HTepHeT-MarasuH “Shinobi” n MokynaTtenb npMHMMaloT Ha cebs
06513aTeNbCTBa M NOJyYaroT NpaBa, 3/I0XKEHHble B HacTosLen odepTe.

4.1 O6Lw1e NonoXKeHusa

MpaxaaHuH (UK FPUANYECKOE NNULIO), UMEHYeMbI (0€) B fanbHelweM «[okynaTenb»
(«KnueHT»), c ogHoW cTOpOoHbI, M “Shinobi”, B nnue MHaMBKUAYyanbHOro npeanpuHuMaTtens
Pe3HnyeHko UHHbI BanepueBHbl, uUMeHyeMblIl B flanbHenlwem «[1poaasewy», C 4pyrom
CTOPOHDI, 3aKKOUMUAN HACTOALLMI AOrOBOP O HMXKECNeAY oL EM:

HacTosiwmin goroBop AABAsieTcs Ny6/IM4HON 0pepTon 1 COAEPXKUT BCE CYLLECTBEHHbIE
yCIOBUSI OpraHu3aumm Kynav-npogaxu ToBapoB, B T.4., Yepes MHTEPHET-MarasuH
“Shinobi”;

4.2 TepMuHbI ¥ onpeaeneHus

«ToBap» — NpoAyKUMs, yKasaHHasa Ha AeHb 3aka3a B KaTasiore MUHTepHeT MarasuHa.
YcnoBus npoga)kn MoryT CogepyXaTtb MYHKTbl C aKTUBHbIMW FMMNEPCCbISIKaMu Ha
KOHKpEeTHble TeMaTn4eckmne pasgesbl ¢ 60nee nogpobHon nHhopmMaumen, KoTopble
ABNAIOTCA HEOTbEMJIEMON YacTbto YcnoBun npogaxu. Cnocob obecneyeHns goctyna K
TEM UJIN UHbIM YaCTsM HacTOALWMX YCIOBMI NOCPEACTBOM aKTUBHbIX TMNEPCChINIOK
ABNSETCA 0OLWENPUHATLIM CNOCO60M pa3MeLleHus MHhopMauumn B ceTn MHTepHeT.

«KaTanor» — pasgen MHTEpHeT-MarasuHa ¢ MHbopmMauuein o ToBapax.

«3aKa3s» - peleHue MNMokynatens npuobpecTu ToBap, 0hOPMIIEHHOE B UHTEPHET-MarasuHe
“Shinobi” camocToaTeNnbHO Yepes KapToYKy ToBapa MM Yyepes onepaTopa, mbo ¢
NoMoLLbIO e-mail.



NHTepHeT-MarasuH “Shinobi” - cainT NpoaaBua, NpeAHa3HauYeHHbIN A5 3aKJ1H0YEHMS
[OroBOPOB PO3HUYHOWN KYMJN - MPOAaXKM Ha OCHOBaHUM 03HaKOMeHus lNMokynaTtens ¢
npeanoxeHHbiMu MNMpogaBLOM xapakTepucTukamm ToBapa, cogepxxawmmea B Katanore
N/Vnu NpeAcTaBneHHbIM Ha POTOCHUMKAX, MOCPEeACTBOM CETU NHTEPHET.

4.3 MNMpepmeT gorosopa

Mpopagey, 0653yeTca nepegaTb B CO6CTBEHHOCTb NokynaTento ToBap, a lNokynaTenb
06513yeTCA NPUHATL U onNaTUTb ToBap Ha ycnoeusix Hactoswen odepTbl.

4.4 HacTosilwuin ,OroBOp perynmpyet Kynnao-npoaaxy B UHTEPHeT-MarasuHe
“Shinobi” B TOM uncne:

a) lo6poBonbHbIN BbibGop MokynaTtenem Toeapos B “KaTtanore”,

6) 3aka3 ToBapoB lNokynaTtenem B MHTepHeT-MarasuHe “Shinobi”;

B) Onnata MokynaTtenem 3aka3a, 0pOPMIIEHHOrO B MHTEPHET - MarasuHe “Shinobi”
CaMOCTOATENbHO;

r) BoinonHeHuWe v nepefaya 3akasa [okynaTesito B COGCTBEHHOCTb Ha YCIOBUAX
HacToswero gorosopa.

4.5 MNopsapok opopmneHuns 3akasa

MNMokynaTtenb camocTosATeNbHO odopmnseT 3akas B UHTepHeT-MarasuHe “Shinobi”, nu6o no
e-mail, nM6o yepes onepaTopa no TenedoHy, a TakXKe CUCTEMY OHJTalH KOHCYNbTUPOBaHUS
Ha yCnoBMAX HacToALWero Ny6MyHoro gorosopa odepTbl.

Ecnu KnueHtom odopmneH 3akas Ha ToBap B KONIMYECTBE, NMpeBblLatolemM 1 eanHuly
OHOro HanmeHoBaHus ToBapa, 1 ecnu Ha cknage y Npoaasua oTCYyTCTBYET HEOH6XOAMMOE
KONMYecTBO 3aKka3aHHoro Toeapa, lpogasel MHpopmupyeT 06 aToMm lNMokynaTtens.
MNokynaTesnb BNpaBe COrnacuTbCa NPUHATbL ToBap B KOJIMYECTBE, UMEIOLLEMCS B HaNNuunu
y MNpogasua, NM60 aHHYNMpoBaTb AaHHY0 nosuumio ToBapa M3 3akasa. B cnyyae
HenonyyeHusa oTeeTa [NokynaTtensa B TedeHue 14 gHen MNMpoaasel, ocTaBnsieT 3a CO60M
npaBo aHHYNMpoBaTb AaHHbIM ToBap M3 3akasa.

MNpopasey BnNpasBe aHHynMpoBaTb 3akasbl [okynaTens, cogepxawme ToBapbl, OT KOTOPbIX
paHee lMokynatenb oTkasanca 1 n 6onee pas, ykasaB NpPUYMHbI, HE CBA3aHHbIE C
HanMyMeM He[lOCTaTKOB B 3TUX ToBapax.

NHdopmaumsa o Hannumm ToBapa Ha cknage lNpogaBua yka3sbiBaeTcst Ha CanTe Ha
cTpaHuue ToBapa. KoHeuyHble cpoku nonyvyeHnsa 3akasa [MokynaTenem 3aBUCAT OT agpeca
N permoHa AoCcTaBKM, paboTbl KOHKPETHOW Cny»6bl AOCTABKW, M HANPSIMYHO He 3aBUCSIT OT
lMpogasua.



Bce nHdopmaumoHHble MaTepuanbl 0 ToBapax v akuusix, npeacTaBrieHHble Ha CaiTe (B
TOM YMCJie TEXHUYECKMe U KayeCTBEHHbIe XxapaKTepuCcTUKn ToBapa, ero onmcaHue, LieHa,
YCNTIOBUSI U CPOKM AOCTABKM), HOCAT CMPaBOYHbI XapakTep, He ABNSAOTCSA Ny6UYHON
o(epToNn U He MOTyT B NOJSIHOM Mepe nepeaaBaTtb AOCTOBEPHYHO MHPOpMaLMIO O
CBOWMCTBAX M XxapakKTepucTukax ToBapa, BKoYas LUBeTa, padmepbl U popMbl. B cnyyae
BO3HMKHOBEHUSA Y KiineHTa BONPOCOB, KacatoLMnXCs CBOUCTB U XxapaKTepucTuk ToBapa,
BKJIHOYas LBETA, pa3dmepbl M GOPMbI U MHbIX YCIIOBUIA. B Liensix yTOYHEHUS yKa3aHHbIX
BonpocoB KnneHT 06s3aH obpatutbea K MNpoaasuy. NMpogaew He 0683aH NpefoCcTaBnAaTb
nHdopmaumto MNMokynaTento, eCNn OHa HEU3BECTHA, IM60 KOHbUAEHUNANbHa.

4.6 CtoumocTb " nopAaAoK oniatbl 3aKa3a
[MonHass CTOMMOCTb 3aKa3a COCTOUT M3 KaTasloOXXHOW CTOMMOCTM TOBapa U YNnaKOBKMW.

BesHanunyHbIM pacyeToM lMokynaTtenb onnaymMBaeT 3aka3s B pa3mMepe 100% npegonnatbl.
OnnaTta 6e3HannyYHbIM pacyeToM NPOU3BOAUTCS COrNacHO 0POPMIIEHHOMY CUETY B
TeyeHne Tpéx 6aHKOBCKMX AHeN. MNpu HEBbINONHEHUN NGO HECBOEBPEMEHHOM
nocTynneHun onnatbl, MpofgaBew, UMeeT NpaBo NepecMoTPETb LieHbl Ha ToBap B
OZIHOCTOPOHHEM MNopsAKe.

OTrpyska ToBapa npoussogutcs NpogasLom MokynaTento unn B TpaHCMOPTHYHO
KOMMaHuto B TeyeHmne 1-5 pabounx fHew nocne NocTynneHus onnartbl Ha cyeT Mpoaasua.
Cpoku focTtaBky ToBapa 3aBUCAT OT TPAHCMOPTHOM KOMMNaHUM UAn CNyX6bl LOCTaBKU U
npeaBapuTenbHO cornacoBbiBatoTcs ¢ [Mokynatenem. OTBETCTBEHHOCTb 3a yBeNUYeHne
CPOKOB A0CTaBKM TPAHCMOPTHOW KOMMaHuen nnu cny>60om Kypbepckon A0CTaBKM
lMpopaBel He HecerT.

MNMokynaTtenb 6epeT Ha cebsa ob6a3aTenbCTBa NO BbIGOPY M onate AOCTaBKM TPAHCMOPTHOWM
KOMMNaHWer, NIMb0 KypbepcKon cnyxx6om. Tak e MNokynatenb nMeeT nNpaBo 3abpaTtb ToBap
caM C NOMOLLbIO CaMOBbIBO3a.

MNpopasel 06a3yeTca nepefaTth MNokynaTtento nHGopmauuio o Hanbonee NOAXOAALLEM U
BbIFOAHOM crnocobe AOCTaBKM B 3aBUCMMOCTM OT perMoHa, rabaputoB ToBapa, cnocoba
Bpy4YeHusi ToBapa 1 UHbIX 06CTOATENbCTB, BANSIOWNX Ha CTOMMOCTb AOCTaBKW, a TakXXe
oTnpaBuTb ToBap MNokynaTento ¢ NOMOLLbIO BbIGpaHHOM TPAHCNOPTHOM KOMMaHUK, Nn6o
Kypbepckom cny)o6on. C MOMeHTa nepegayum Tosapa, lNpogasel, He HeceT
OTBETCTBEHHOCTM 3a ToBap.

4.7 OnnaTa 3aKa3a

LleHa ToBapa yka3biBaeTCs B KaTasiore MHTepHeT-marasumHa “Shinobi”. B cnyyae
HeBEepHOro ykasaHus LieHbl 3aka3aHHoro Mokynatenem ToBapa, lNpogaseL, npy nepeoW



BO3MOXHOCTU MHbopMUpyeT 06 aToM MokynaTens Ans noaTBepXxaeHus 3akasa no
McnpaBneHHOMN LieHe, NM60 aHHYNMpoBaHus 3aka3sa. [1pyM HeBO3MOXHOCTM CBSA3aTbCS C
MNMokynaTteneM, flaHHbl 3aKa3 CYNTAETCA aHHYIMPOBAHHbIM Ha cneaytolme cyTku. Ecnm
3akas 6bi1 onnadeH, Npoaasel Bo3BpallaeT [TokynaTento onlayeHHyo 3a 3akas cyMmy
Ha 6aHKOBCKYH KapTy, C KOTOPOM 6bl/1 OCYLLLECTBJIEH NAaTeX, MO0 NYyTEM ee OTPaXeHUs
Ha Monb3oBaTenbckoM cyeTe KnneHTa, ecnum ToBap 6bi npefoniavyeH MHbIMU
cnocobamu.

Crioco6bl onnatbl ToBapa yka3aHbl Ha CaliTe B pa3gene "Cnoco6bbl onnatbl” (
https://shinobi-quitars.ru/payment/). CornacoBaHHbIM CNOCO60M OMnnaTbl CYUTAETCA
cnoco6, Bbi6paHHbIN MNoKynaTenemM U3 4OCTYMNHbIX CNOCO60B onaTbl Npyu 0hOpMIEHUN
3akasa.

MNpu npepgonnate ToBapoB 3aka3s NpuHUMaeTcs B 06paboTKy NpoaaBLOM TObKO Nocne
3auncneHns geHexHblx cpeacTts [okynartens Ha pacyeTHbIM cyeT [poaasua.

4.8 Ocob6eHHocTM onnaTbl ToBapa ¢ NOMOLLbIO 6aHKOBCKUX KapT, a TaKXe
3NEeKTPOHHbIX CPEeACTB MJ1aTeXa C NPUBA3KON K 65aHKOBCKUM KapTaMm.

B cootBeTcTBUM C nonoxkeHneM LIb PO "O6 amuccmm 6aHKOBCKMX KapT U 06 onepauusix,
COBEpLUAEMbIX C UCMOSIb30BaHMEM MaTeXHbIx KapT" oT 24.12.2004 N2266-I1 onepauyuun no
6aHKOBCKMM KapTaM COBEpLUAOTCA AepXKaTeneM KapTbl IM60 ULOM, YOJTHOMOYEHHbIM
Ha OCHOBaHMWM AOBEPEHHOCTU, 0HOPMJIEHHOWN B COOTBETCTBUM C 3aKOHOAATENIbCTBOM.

MNpw coBeplieHnmn onnatbl ToBapa ¢ NOMOLLbIO 6aHKOBCKOM KapTbl B [TyHKTe Bblgauu
3aka3o0B [lokynaTtenb 06s13aH NpeabsABUTb OKYMEHT, yA0OCTOBEPSIOLWMIA IMYHOCTD, 3a
WCKFOUYEHMEM cnyyas onaTbl HEMMEHHON 6aHKOBCKOWM KapToOW.

MopsifoK onnaTtbl C MOMOLLbIO 6aHKOBCKMX @ TaKXXe C MOMOLLbO 31eKTPOHHOIO CPeacTBa
nnaTeXka KapT ykasaH Ha CaliTe B pa3gene "Cnoco6bl onnatbl” ( no agpecy
https://shinobi-guitars.r ment/).

ABTOpM3auusa onepaumi no 6aHKOBCKUM KapTaMm ocyliecTBnsieTca 6aHKoM. Ecnum y 6aHka
€CTb OCHOBaHWSA nonaraTtb, YTO ornepaunst HOCUT MOLLEHHUYECKUIA XapaKTep, TO 6aHK
BNpaBe 0TKa3aTb B OCYLLLEeCTBIEHUM AaHHOM onepauuu. MoLwweHHNYecKue onepaumm ¢
6aHKOBCKMMW KapTaMu rnonagaroT nog aencteune ctatbh 159 YK PO.

CornacHo cT.159 YK PO MOLLIEHHNYECTBOM CUMTAETCA XULLLEHME YYXOro UMyLLEeCTBa UK
npuobpeTeHne NpaBa Ha 4Yy>XXoe MMYLLECTBO NyTeM obMaHa unun 3710ynoTpedeHus
[oBepueM n HakasbiBaeTcs wrpadom B pasmepe go 120 000 pybnewn unv B paamepe
3apaboTHOM NnaThl UM MHOTO [OX0AA OCYXAEHHOIro 3a nepuog Ao 1 roga, nn6o
o6s13aTeNlbHbIMM paboTamMu Ha cpok Ao 360 yacos, 60 ncrnpaBuTeNbHbIMKU paboTaMn Ha
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cpok Ao 1 roaa, MM60 apecToM Ha CpPoK A0 4 MecALEeB, M60 orpaHUyYeHneM cBo60 bl Ha
CPOK A0 2 neT, N60o NpUHYANTENbHbIMU paboTamMu Ha CPOK A0 2 NeT, MIM60 NLLIEHUEM
cBo60Abl Ha CPOK A0 2 fneT.

Bo nsbexxaHue cnyyaeB pasnn4yHoOro poga HenpaBoOMEpPHOro MCNob30BaHMUs GaHKOBCKUX
KapT nNpwu onnare, Bce 3akasbl, obopmMmreHHble Ha CalTe 1 npegonsavyeHHble 6aHKOBCKOWN
KapToM, NIM60 C MOMOLLbIO 3NEKTPOHHOIO CPeACcTBa nnartexa, nposepsatoTces MNpogasuoMm.
MNpoaaBeL, ocTaBNsAET 3a CoH60W NpaBo 6€3 06BACHEHUSI NPUYMNHDBI @aHHYNIMPOBaTb 3akas.
CtommocTb 3akasa Bo3BpaLlaeTcs Ha 6aHKOBCKYH KapTy Bnagenbua mbo Ha cyeT
Mokynartens.

Mprem 1 06paboTka NnaTexewn ¢ NCNosb3oBaHWeM 6AaHKOBCKUX KapT NPOBOAUTCS
NpoBanAepoM 3NeKTPOHHbIX naTexei. MNpoaasel, He OCyLWeCcTBNSET 06paboTKy, B TOM
yncne c60p 1 XpaHeHMe faHHbIX 6aHKOBCKMUX KapT [MokynaTtene.

4.9 Cknaku n akuum, npeaocrtaensaemMblie Npoaaesuom

lNpopasey Bnpase npegoctaBnATb [lokynarento cknaku Ha ToBap M ycTaHaB/MBaThb
nporpammy 60HycoB. Buabl ckngok, 60HycOB, NOPSAO0K U YCNOBUSA HAUNCIIEHUA YKa3aHbl
Ha CalTe B COOTBETCTBYIOLLMX TEMATUYECKMX BN10Kax carlTa n MOryT 6biTb U3MEHEHDI
MNpopaBLOM B OA4HOCTOPOHHEM MOpPAAKE.

MNpopaBeL BNpaBe ycTaHaBAMBaTb CKUAKM B LENSAX NPOABWKEHUSA TOrO, IGO0 MHOMO
cnocoba onnatbl Unu fgoctaBku ToBapa. Mpu aToM MNpoaaseL, MOXET orpaHuyYnBaThb
yCNoBuA AeNCTBUA CKMAO0K, OFpaHnYMBaTb UX NPeaenbHblii padaMep, KpOMe TOro CKUAKM
He pacnpocTpaHstoTcs Ha ToBapbl MO cnewlmanbHOW LEeHE, yLLeHEHHbIe ToOBapbl.

4.10 ocTtaBKa 3aKa3a

Cnocobbl gocTtaBkM ToBapoB ykasaHbl Ha CanTe B pasgene “[loctaBka” .CornacoBaHHbIM
CNoCO60M [O0CTaBKMN CYMTAETCHA CNOCO6, BblbpaHHbIM MokynaTtenem ns AoCTyMHbIX
Crnoco60B [0CTaBKM MOC/e CBA3W C MeHeakepoM (nNpeacTtaButenem). Npoaasel
06513yeTCA BbINOMHUTL CBOM 06513aTeNbCTBa NO OTNpaBKe ToBapa B TPAHCMOPTHYHO
KOMMaHMI0, NMM60 KypbePCKYHO CNY)KOY, TEM HE MEHEE, 3afEPXKKM B JOCTAaBKE BO3MOXXHbI
BBMAY HeNpeaBUAEHHbIX 06CTOATENBCTB, MPOM30LIEALLMX He Mo BUHe NMpogaBua, a no
BUHe NepeBo3umKa.

CTOMMOCTb AOCTaBKM KaXaoro 3akasa paccYnTbiBaeTCs UHANBUAYANbHO, UCXOASA U3
pervoHa flocTtaBku, rabaputos ToBapa v cnocoba nony4vyeHuns Tosapa, a uHoraa n Gopmol
onnarbl.



MNpu poctaBke 3aka3s BpyyaeTcs MNokynatento 160 nuuy, ykazaHHOMY B KayecTBe
MonyyaTens 3akasa. [pn HEBO3SMOXHOCTK Nofy4yeHnst 3akasa NokynaTenem, 3akas
Bpy4JaeTcs nuuy, FoTOBOMY NpeaocTaBUTb CBeJleHUsl 0 3akase (HoMep OTrpaBAeHUs U/Unu
®WNO0 MonyyaTtens), MetoLL,EeM LOBEPEHHOCTb Ha NoyYyeHue 3aKkasa (ecnv eé noTpebyeT
TPaHCMopTHasa KOMMaHus), a Tak)Xe FrOTOBOMY OMiaTUTb CTOMMOCTb JOCTABKW B MOSIHOM
o6beme NepeB034nKy, OCYLLLECTBNAIOWEMY AOCTAaBKY 3aKa3sa.

Bo nsbexkaHune cnyyaeB MOLIEHHUYECTBA, a TakXXe A1 BbIMO/IHEHUS B3SITbIX Ha cebs
06513aTeNbCTB, NPU BPyYEHUM OnladyeHHOro 3akasa Nnuo, OCyLLeCcTBAAOLEee AOCTaBKY
3akaasa, Bnpase 3aTpeboBaTb OKYMEHT, yAOCTOBEPSAIOWMI NTMYHOCTb MonyyaTens, a
Tak)ke yKasaTb TUMn 1 HOMep NpefocTaBneHHoro Monyyatenem JOKYMEHTa Ha KBUTaHLUK
K 3akasy. [pogaBey rapaHTUpyeT KOHOUAEHLMANBHOCTb M 3aLWUTy NepCOHanbHOM
nHdopmauwum Monyyatens.

Y MokynaTens ecTb BO3MOXXHOCTb 3a6paTb TOBap CaMOBbIBO30M B ropofax, rie ecTb
noapasaenenune MNMpopasua. CNMCok ropofioB, rae pacnonoXeHbl 060CO61EHHbIE
noapasaenenus NMpoaaBLa pacrnofioXKeH Ha cailTe MHTepPHeT-Mara3uHa rno ccbinke
https://shinobi-quitars.ru/contacts/.

ToBap AocTaBnsieTcs 3a CYET NoKynaTenss NoCpeACTBOM TPAHCMOPTHbIX KOMMNaHui (fanee
“MepeBo34mnKa”), 3a UCKNOYEHMEM AOCTaBKM Mo r. MockBa 1 r.KpacHogap, ecnm cymma
ToBapa B 3akase Bbliwwe 30 000 py6. (TpuaLaTv Tbicsy pybrnei), No AaHHbIM ropofam
AocTaBKa 3a cyeT [1pogaBua npu BbINOSIHEHUM YKa3aHHbIX yCNOBUIW. B cnyyae focTaBku B
Apyrue HaceneHHble NyHKTbI [pogaBeL, camocToATeNibHO Nepefaet ToBap NepeBo34nKy
JocTaBkon 3a cyet NokynaTtensa. Onnarta focTtaBku ocyllecTenseTca [lokynatenem
[MepeBO34nKy CaMOCTOATENbHO MpU NoJlydyeHun 1 nposepke Toeapa. B cnyvae
6ecnnaTHom aoctaBku MpogaBel, UMeeT NpaBo caM BblbpaTb CNOC06 AOCTaBKW, CMOCO6
nonyyeHus v lNepeBo3umka.

C MomeHTa nepefayn ToBapa NepeBo34nKy OTBETCTBEHHOCTb 3a COXpPaAHHOCTb ToBapa
Bo3saraetcs Ha [epeBo3yunka. lNpaBo cO6CTBEHHOCTU Ha ToBap M PUCK CITyYanHOM
rméenu nepexogAT K NokynaTtento ¢ MOMeHTa nepegayn Tosapa lNpogasLoM u
lMepeBo3unkom lMokynaTtento. C ykaszaHHOro MmomeHTa lNpogasel, cuntaeTcs
BbIMO/HUBLLMM CBOIO 06513aHHOCTb MO nepefadye ToBapa.

MNMokynaTtenb 06513aH NPOBEPUTb LIE/IOCTHOCTb TOBapa U yNakoBKM Ha MecTe npuema
ToBapa, Npexxae, 4eM NogNncbIBaThb aKT MPUEMKU U UHblE AOKYMEHTbI U NPUHUMATb
ToBap, a Tak e TpebyeTcsl M3BeCcTUTb [pogaBLa 0 NOBPEXAEHMUNAX, BOSHUKLLMX NO BUHE
[MepeBO34nkKa.

MokynaTenb 0653aH n3BecTUTb [pogaBua o0 HapyLweHun ycnosui [Joroeopa o
KOMMneKkTHOCTM ToBapa B TeyeHne 7 gHen C MOMeHTa nonyyeHus Tosapa. B cnyyae
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HeBbIMOJIHeHNA 3TOro npasuna, NMpogaseL BripaBe 0oTkasaTbCA NOSHOCTbIO UM YaCTUYHO
OT YAOBNETBOPEHUs TpeboBaHuUi [okynaTtensa o nepefaye eMy HeJOCTatoLLEero KOMMaeKTa
ToBapa unun 3ameHe ToBapa He HaZnexXallero KayecTBa, eC/iv OKaXeT, UTo
HeBbIMOSIHEHNe 3Toro npasuna lNokynatenem NOBAEKI0 HEBO3MOXXHOCTb YAOBETBOPUTb
ero TpeboBaHuAa unu Bredvet ans NpoaasLa HECOM3MeEPUMbIE PacXoAbl NO CPABHEHUIO C
TEMMU, KOTOPbIE OH NMOHEC 6bl, eCnu 6bl 6bIN1 CBOEBPEMEHHO U3BELLEH O HapYLLEHUN
[orosopa.

Mocne oTnpaBku ToBapa, Npoaasel yBegomnsieT Mokynatensa (nocpeactesom CMC
COOOLLEHNS, 3NTEKTPOHHOW NMOYTbI, 3BOHKA, JIMOO JIMYHOIO COOBLLLEHMSA Yepes
MeCCeH)Xepbl) O iaTe U BPEMEHM OTMNPABKMW TOBApPA, C YKa3aHWEM NMPUCBOEHHbIX
OTNpaB/IeHNIO NAEHTUPUKALMOHHOM HOMEpPE UM HOMEepe HakNnagHoW. B cny4yae He
nonyyeHus Yeefomsenus ot NpoaasLa o AaTe, BpeMeHu oTrpy3ku (oTnpaeku) Toeapa,
MNMokynaTtenb 06s3aH oTNpaBuTb [poAaBLy MMCbMEHHbIR, 3aNpOC O NPUYNHE 3a4EPXKKM
oTnpaBku ToBapa (nocpeacteoM CMC-coobLieHus), yepes hopMy 06paTHON CBSI3M Ha
caiTe UHTEPHET—MarasuHa, no TesedoHy UIN NOCPEeACTBOM INEKTPOHHON NOYThI)

4.11 NpaBa n 0693aHHOCTU CTOPOH
MokynaTtenb 06s3aH:

e OdopmuTb 3aKkas B MHTepHeT-MarasuHe https://shinobi-quitars.ru nocpeacTeom
3anonHeHnst GopMbl 3aKasa Ha caiTe, NpeaoCTaBUB BCE HEOOXOAMMbIE AaHHble
ANs Toro, Yto6bl Npoaasel, MOr BbIMO/IHATL CBOM 06513aTeNbCTBA.

OnnaTuTb 3aKasaHHbIV TOBap.

BbibpaTb 0AMH M3 CNOCO60B AOCTaBKM, NpeAcTaBneHHbIX [poaaBLoMm.
CaMOoCTOSITENbHO NMPON3BOAUTL OTCIEXUBAHWNE ABUXEHUSI TOBApPOB (3aKa30B) Ha
canTax TPaHCMOPTHO - 3KCNEAULMOHHbIX OpraHn3aumi , MHGopMaLmko O KOTOpPbIX, a
Tak)XXe flaHHble HakNaZHbIX U HOMepPOB 3aka3oB eMy nepepan lNpopase.

e B TeuyeHue 5 (NATK) KaneHaapHbIX AHEW C MOMEHTa NoCTyn/ieHnUsa 3aka3sa (ToBapa) B
yKazaHHoe npu odbopmMieHnmn 3asaBku otaeneHne lNepeBo3ymnka, OCyLecTBASIOLWErO
AocTtaBky ToBapa, npu NpuobITUM ToBapa B MECTO Ha3dHa4YeHus, NpuHATL Toeap,
NPOBEPUTb €ro U onnaTUTb CTOMMOCTb AOCTaBKM [lepeBo3umKy.

e [Ipu nony4yeHumn ToBapa NokynaTenb 0683aH yAOCTOBEPUTLCA B COOTBETCTBMUM
yKa3aHHOro npu oTnpaB/ieHnn Beca ¢ GakTUYECKMM yKa3aHHbIM Npy 0hOpMIEHUN
TOBapa B COMpPOBOAMTENIbHOM UM NMOYTOBOM JOKYMeEHTe. B criyyae oTcyTCTBUA
OTKJIOHEHMI NO BeCy, OTNpaB/iEHNE AOIKHO 6biTb BCKPbITO U OCMOTPEHO.
MNMokynaTtenb 06513aH OCMOTPETb BHYTPEHHEE COAEPXKMMOE OTNpaB/ieHNs Ha
npegMeT COOTBETCTBUA OTNpPaBfIeHUs npuiaraeMon ornmcu, Haanyus
MexaHUYeCKUX NoBpexaeHnin, COOTBETCTBUSA Beca U Ap. B cnyyae Hannuus
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TaKOBbIX 06513aH 6bITb COCTaBJIEH aKT C ydqacTtuem npeancraputend TPaHCMNOPTHOM
opraHusaumm, nocpeacTBOM KOTOPOW ocyuiecTBnanacb gocraBka Tosapa.
OnnaTtnTb CTOMMOCTb LOCTaBKMU [MepeBO34nKYy.

MNMokynaTenb uMeeT npaBo TpeboBaTb OT [1pogasua cobntogeHme ycnosun Hactosawero
Jorosopa.

MpopaBel, 0653aH:

MNepepaTb MNokynaTento ToBap B COOTBETCTBUM C BbIGPaAHHbIM 06pasLLOM Ha canTe
MHTepHeT Maras3uHa https://shinobi-quitars.ru, opopMIeHHbIM 1 OMNJIaYeHHbIM
3aKa30M M1 YCNIOBUAMW HACTOSILLLErO AOrOBOPA;

Mocne npounsBeAeHHOW OTrpy3Kku (oTnNpaBku) ToBapa (3akasa) coobLMTb
MNMokynatento nocpeacTtsoM «CMC» nnun e-mail- coobuieHns Hbopmauuio o
HavMeHOBaHMM TPAHCMNOPTHO - AKCMeAMULUMOHHOM KOMMaHMK, HOMepe HakNaAHOoW.
O6ecneunTb 6€30NacHOCTb NOJyYeHHbIX OT [oKynaTensa gaHHbIX, He NepegaBaTtbh
NX TPETbUM NNLLAM, ECJZIM TOTO He TPEeOYHOT 06513aTeNbCTBA MO BbINOJIHEHUIO CBOUX
ob6s13aHHOCTel nepepg Nokynartenem.

MNpopaseL, UMeeT NpaBgo:

MNpopasey Bnpase npegocTaBnATb [lokynaTento CKMAKM Ha ToBap u
yCTaHaBnMBaTb NporpaMmy 60HycoB. Buabl ckngok, 60HyCcoB, NOPAAOK M YCNIOBUSA
HauyMcneHus ykasaHbl Ha CanTte https://shinobi-guitars.ru B cOOTBETCTBYHOLLMX
TemMaTU4yeckumx 6110Kax canta u MoryT 6biTb U3MeHeHbI MNpoaaBLOM B
OfHOCTOPOHHEM MopsaKe.

MNpoaaBel, BNpaBe ycTaHaBMBaTb CKUAKM B LIENAX NPOABWMKEHUSA TOr0 SIM60 MHOTO
cnocoba onnatbl unn goctaBku ToBapa. Npu aTom MNMpoaasew, MoXxeT
orpaHu4MBaTh yCNOBUA AENCTBUA CKUOO0K, OrpaHNuYnBaTh UX NpefesibHbi pasmep,
KpOMe TOro CKUAKMU He pacnpocTpaHAaoTCA Ha ToBapbl Mo cneunanbHOn LieHe,
yLeHeHHble ToBapbl.

lNponasey nMeeT NpaBo NpefoCcTaBUTb CMUCOK KOMMaHUn-NepeBo34YMKoB, C
NMOMOLLbIO KOTOPbIX MOXXHO AOCTaBUTb ToBap A0 [MokynaTens.

lNMponaBey nMeeT NpaBo He OTNpaB/iATb 3akas A0 Tex Nop, NoKa emMy He NMocTynuT
onnata ot [lokynartens.

MNpogaseL, NpaBo BbIGOPOYHO NPEAOCTaBAATb T€ UM UHbIe CKUAKM UK aKL MK
[MokynaTtensam.

4.12 OTBETCTBEHHOCTb CTOPOH
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3a HeucnosiHeHWe MU HeHaas1eXalllee UCMOJSTHEHME CBOUX 0683aTeNbCTB M0 HAaCTOSLLEMY
[orosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C AENCTBYHOLLMM
3aKoHoaaTenbCcTBOM Poccuiickoin degepauun.

Hu ogHa 13 CTOPOH He HeCeT OTBETCTBEHHOCTM Nepes, APYroi CTOPOHOW 3a
HeBbIMNO/IHeHNe 063aTeNIbCTB Mo HacTosAweMy [oroBopy, 06ycrioBfeHHOe
06CcTOATENIbCTBaMU, BO3HUKLLMMY MOMMMO BOJIU U XXeNlaHWUA CTOPOH UMK BCNeCTBUE
HeNpeooNNMON CUJTbl, KOTOPble HENMb3A NpPeaABUAETb UK U36exaTb, BKMoYaa usgaHue
aKTa rocyfjapCTBEHHOI0 OpraHa, 06bsABMNEHHYHO UM HaKTUYECKYO BOVHY, aNUAEMULO,
6nokagy, 3eMsieTpsiceHvne, HaBoOAHeHWe, NoXKapbl U Apyrue CTUXUIHbIe 6eACTBUS.

B cnyuyae oTkasa [MokynaTesniem OT NOJlyYeHUss KaYeCTBEHHOIO NPeAonIa4yeHHoro
3akasaHHoro ToBapa, NpoAaBel, Bripase NoTpe6oBatb oT MNokynaTens BO3MeCcTUTb
ABYKPaTHYIO CTOMMOCTb JOCTaBKM TOBapa NocpeAcTBOM yCyr
TPaHCMOPTHO-3KCNEANLMOHHON KOMMaHMK, U CYMMY YNaKoOBKU TOBapa.

MpoaaseLl, He HeceT OTBETCTBEHHOCTM, He MOXXET BbICTYyMNaTb B Ka4eCTBE OTBETUYMKA B
cyZe v He Bo3MellaeT y6bITKK, BO3HUKLLME Y MNoKynaTens us-3a A4eACTBUA UK
6e3nencTBmaA MokynaTens unmn TpeTbux NuL.

5. NMopsapok Bo3BpaTa uin 3amMeHbl ToBapa

MNpu Heo6X0ANMOCTU BO3BpaTa UM 3aMeHbl ToBapa lNokynaTtenb 06513aH COO6LWNTb 06
3TOM MeHexkepy NpoaaBua no TenedoHaM, yKasdaHHbIM Ha caiiTe MHTepHeT-MarasuHa
https://shinobi-quitars.ru. Jnsa naeHtndumkaumm Nokynatens MoryT notpeboBaTbCs HOMep
3aKaa3a, tenedoHa, U0 nnn HasBaHme opraHmnsaumn. MeHeg)kep OTBETUT B paboyee
Bpems B 6ygHue aHun — ¢ 10:00 go 19:00.

Cpoku Bo3BpaTa TOBapa HaZ/iexallero u HeHaaJ/1eXxalllero KayecTBa perynmpyroTcs
POCCUCKMM 3aKOHOAATENBCTBOM U COCTaBASAOT 7 AHEN C MOMEHTA NOJTy4YeHns Ha ToBap
Hagnexalliero kayecta u 14 fHel C MOMEHTa MoJlyYeHUss Ha TOBap HeHagexallero
KauyecTBa. B MHbIX cnyyasx AencTByeT rapaHTuUa Ha ToBap.

MNMokynaTesib BripaBe 0TKasaTbCsA OT TOBapa B t060e BpeMs 10 ero nepegayu, a nocne
nepefayu - B Te4eHME YCTaHOBJIEHHOIO CPOKa 3aMEeHUTb UM BEPHYTb ToBap
HagexXallero KayecTBa, Npv ycnosum, ecnu ToBap He 6bi B ynoTpebrieHum, 6binm
COXpaHeHbl ero NOTpPebuTenbCKMe CBOMCTBA, TOBApPHbI BUA, YNAaKOBKA, N1OM6bI, SPbIKW.
ToBap siBNsieTC TOBapOM HaZsieXallero kayectsa (McrnpaBeH, He UMeEeT BMATUH, TPELLMH,
LLapanuH, CKOJIOB U ApYrMxX MeXaHU4YeCcKuX NoBPEXAEeHUN, 3@ UCKIIFOYEHNEM CKPbITbIX
Npou3BoACTBeHHbIX aedekToB). [Mpn aToM MNokynaTesib BO3MeLLaeT TPaHCMNOPTHbIEe
pacxogabl MNMpogasua. Mpoaasel, 06513yeTca BEPHYTb IM60 CYMMY 3a TOBap NOJIHOCTbIO,
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NM60 YacTb CyMMbI, 3a BbIYETOM TPAHCMOPTHbIX pacxoaoB NpoaaBLa Ha fOCTaBKy
ToBapa.

B cnyyae, ecnv ToBap okasasncsi HeHaganexallero kayectsa ( ToBap He BbIMNOJIHAET CBOKO
(YHKLMIO MONHOCTbIO, 60 YaCTMYHO, y TOBapa 3HauuTeNbHble BU3yarbHble AedeKTbl, 1
T.M.) BbIHECEHME peLLeHus 0 TOM, AedeKT Nn 3To ocTaeTcs 3a [poaaBLOM UM CEPBUCHbBIM
LeHTpOM npounseoguTtens. B Takom cny4yae B ycTaHOBMEHHbIV B 14 AHen CpoK, [1okynaTenb
MMeeT NpaBo BEPHYTb TOBap, n60 NoTpeboBaTh €ro 3ameHbl, TM60 TpeboBaTb
6ecnnaTtHoro yctpaHeHus gedekra no rapaHTuu. B cnyyae, ecnu Ha cknage lNpogaBua HeT
Takoro e Toapa, a [okynaTtenb TpebyeT 3amMeHbl ToBapa, [poaaBeL, MOXeT YCTPaHUTb
AedeKkT 1 oTnpaBUTb OTPEMOHTUPOBaHHbIN ToBap MokynaTento.

Mo ncteveHnto 14 gHen gns HeucnpaBHoro Toeapa v 7 fHen ana ucnpaeHoro, Npopasel
MMeeT NpaBo OTKasaTb B 3aMeHe unu Bo3BpaTe. B TeyeHMe roga C MOMeHTa NOKYMKK B
clly4yae HeNCrnpaBHOCTU 3/IEKTPOHMKM ToBapa [okynaTenb nMeeT NpaBo TpeboBaTb
NCKJTHOYNTESTIbHO rapaHTUHbBIN PEMOHT, eC/In MO 3ak/oYeHnto NpoaaBua, MM6o ero
cepBuc-LeHTpa aedeKT BO3HUK He rno BuHe lNMokynaTtens unu lNepeBosyunka.

Haunbonee yactble cny4yaun Bo3BpaTa, nM60 3aMeHbl U YTO AienaTb B TOM UM UHOM cnyyae:

e HekoMnnekT B TeyeHne 7 fiHEN C MOMEHTa NOKYMKU: K JaHHOMY MOHATUIO
OTHOCSAITCA TOJIbKO YacTu ToBapa, 6€3 KOTOPbIX OH HE MOXXET MOJSTHOCTbHO
BbINOJSIHATb CBOM PyHKUMOHan. B Takom cny4dae lNMokynaTtenb MMeeT npaBo
TpeboBaTb OTNPaBKM OCTaBLUEroCsl KOMMJeKTa 3a CYET NpoaaBua B pasyMHble
CPOKW, 60 BepHYTb ToBap. K pacxoAHbIM YacTAM AaHHbIA NYHKT He OTHOCUTCSA
(CTpYHbI, MOPOXKW, KONKOBasA CUCTEMA, NMUHbI A4St CTPYH). Mo MCTeYeHUto faHHOro
cpoka lNokynaTenb B npaBe TpeboBaTb TO/IbKO OTNPaBKM OCTaBLLEroCsA KOMMJeKTa.
MNpu Bo3BpaTe ToBap [OMKEH ObITb COXPaHEH B TOBApHOM BUAE, NOMHON
KOMMeKTauuen, npuwiesLen emy u ¢ 3aBofCKON yrakoBKOM U JIOKYMEHTaMy, a
TaK Xe He 6bITb B YNOTPe6GNEHNN.

e BHelwHwuit gedekT B cnyyae, ecnv MNokynaTenb AokaxeT BUHY MpoaaBua (TpeLmHbl,
nonomKa Kopnyca, IMéo cocTaBHbIX YacTei). B JaHHOM cnyyae MokynaTtenb MOXeT
TpeboBaTb 3aMeHbl, 160 Bo3BpaTa B TeueHune 14 gHeit. anee MNpogasel
0653yeTCs BbINO/HUTb TONbKO rapaHTUMHbIe 0653aTeNbCTBa: MM60 MNOYMHUTD
ToBap, NMM60 3aMEHNTb MOBPEXAEHHYIO YacTb. Hanuuyme nnm oTcyTCTBME BUHDI
lMpopaBua MOXeT BbIHECTU CepPBUCHbIN-LEHTP lNMpoaaBua.

e HeucnpaBHoOCTb/6pak A0 14 AHEN C MOMEHTa NOoy4YeHuUs
MNMokynaTenb BNpaBe TpeboBaTb 0OMEH, BO3BpaT AeHer. Y ToBapa A0/HKeH 6bITb
COXpaHeH ToOBapHbIM BUA, KOMMJIEKTaUNA N LLeNIOCTHOCTb YNaKoBKU U ee
KOMMNNEKTYOWMX. ToBap TpebyeTcs oTNpaBuTb B cepBUC-LeHTp MNpoaasua, nocne
cornacoBaHusl C MeHeg)KepoM afpeca, Kyga HeobxoanmMo AocTaBuTb ToBap.



OTnpaBka B 3TOM criy4ae nponsBoanTcs 3a cyet [pogaBua, npy aToM Nokynartesnb
[OJHKEeH 06paTUTb BHUMaHME Ha NpaBuia oTnpaBKMu.

e Owwnbka npu noabope KOHCY/IbTaHTOM, OLIMOKa B onucaHum ToBapa. [okynaTenb
BnpaBe TpeboBaTb 0OMeEH, BO3BpaT AeHer B TeyeHue 14 gHel. lNMokynaTtenb 06s3aH
oTnpaBuTb ToBap Ha agpec, cornacoBaHHbIN C MeHeXepoM, 3a cyet [pogasua.
MNpu 3TOM HEOBXOAMMO 06pPaTUTb BHUMaHWE Ha NpaBunia oTnpaBku. Mpu
o6patleHun nocne 14 gHen NpoaaBel MMeeT 3aKOHHOE NpaBo OTKasaTb B O6MeHe.
OLMOBKM He OTHOCATCA K pacXxoAHbIM YacTaM ToBapa (CTPYHbI, KOJIKOBasi CUCTEMA,
MOPOXKMU, MUHbI A1 CTPYH).

e [lokynaTtens He yCTPOWUN BHELLHWIA BUA, HE NOAOLL/IM rabapuTbl, XapaKTEPUCTUKMN.
O6palleHne B CPOK A0 7 AHEN ¢ MOMeHTa NoKynku. Npoaasel, 06513yeTcs HAUTK
MOAenNb, KoTopas ycTpouT lNMokynatens. B gaHHOM cny4yae TpebyeTcs 06paTuThCs K
nepcoHasibHOMY MeHeKepy, MPUroTOBMB TOBAp Ha 06MeEH B MakCUMasbHO
TOBapHOM Bupe ( B ynakoBKe, NOJIHON KOMIMJIeKTaLUMUM C COXpaHEeHNEM U
COXpaHHOCTbIO ToBapa). ToBap Ha 06MeH focTaBsieTcs 3a CUET [MokynaTtens.
MNpoaasel, B AaHHOM criyyae 06a3yeTcs NpegocTaBUTb MHPOpMaLmo Ans
Hambonee noaxoaswero ans o6emx CTOpoH cnocoba fOoCTaBKMU.

e [lokynaTtens He yCTPOW BHELLHWIA BUA, HE NOAOLLM rabapuTbl, XapaKTEPUCTUKMN,
obpalleHne B CPoK nocne 14 gHen C MOMeHTa MNOKYMKM.

MNpoaaBsel, B NpaBe 0TKkasaTb B BO3BpaTe unn ob6meHe. OgHako lNpoaasey,
OCTaBNsAET 32 COOOM NPaBO MNOMIHOCTbLIO NN YAaCTUYHO YAOBNETBOPUTbL TpeboBaHMUSA
Mokynartens.

e BHelwHne noBpexaeHus.

Ecnu lNokynaTtesib MOXET NPUBECTU CyLLeCTBEHHbIE apryMeHTbl B MOJ1b3y ero
HEenpuyacTHOCTU K MOBPEXAEHMSIM, a TaK Xe, B C/lyyae eciv ToBap 6bln1 JOCTaBNEH
TpaHCMNOPTHOW KoMMaHwuei (ecnu rpya 6bla 3acTpaxoBaH, KOpobka 6bina Lena, a
TOBap npuwen ¢ noBpexaeHusimMu), NMokynaTtenb BrpaBe NpeabaBAsaTb TpeboBaHUsA
Nno BO3BpaTy W 3aMeHe ToBapa B TedeHne 7 AHeiln C MOMeHTa NnoslyyeHns Toeapa.

e HeucnpaBHOCTb 3/1EKTPOHUKM, Bpak nosgHee 15 aHen ¢ MOMEHTa NOJlyYeHUs U 40
roga. lNMokynartenb BnpaBe o6patutbes K NpoaaBuy ANs ycTpaHeHusa aedekTa no
rapaHTUW, ECNIN HEUCMNPABHOCTb KacaeTCsi 3/IeKTPOHNKM (3BYKOCHUMAaTENEN,
NOTEHUMOMETPOB, 1 T.4.). Ha ocTanbHble YyacTu ToBapa rapaHTusi He
pacnpocTpaHseTca u lNMokynaTenb caM HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb
ToBapa c MOMeHTa Noy4YeHus.

5.1 MapaHTusa 1 rapaHTUNHbIE 0b6si3aTenbCcTBa

1. FapaHTUNHbBIN CPOK Ha aKyCTMYECKME, KTaCCUYECKME, ANIEKTPO- 1 bac-rutapbl
COCTaBNSAET: Ha J1aK, IepeBO, MEXaHUKY - iBe HeAeNu; Ha 3NeKTPOHUKY LLeCTb MecALEeB CO



OHS NpofaXkn eé MmarasmHoM rpw ycnoBuu cobntoaeHns nokKynartesieM npaBul
JKCnnyatTauum n ycnosmﬂ XpaHeHuA.

2. B cnyyae BbisBneHns fedekToB NPpOM3BOACTBEHHOIO XapakTepa 3a Nepuog,
rapaHTUMHOro cpoka lokynaTesnb MMeeT NpaBo Ha 6ecrniaTHbIN PEMOHT UAN, MpU
HEBO3MOXHOCTW PEMOHTA, Ha ero 6ecnnaTHyto 3aMeHy. [apaHTUNHbINA PEMOHT
OCYLLECTBIAETCS TOMIbKO MPpY NPaBWUIbHOM SKCMyaTauumn NpuobpeTeHHOro MHCTPYMEHTA.

3. MapaHTuiiHble 06s13aTeNbCTBa HE PACNPOCTPAHSIOTCS Ha U3Aenus, BblllegLwne ns cTpos
MO BUHE NOTpPebuTens unu nMetoLLme cneabl 3aibIMAEHNs, MeXaHMYecKne NoBpeXAeHuUs
WNY NOBPEXAEHMSA BXOAHbIX Lienen, NoABepriimecs BO3AeNCTBUIO XXUAKOCTEN Unn
XMMWYECKUX BELLECTB, CAMOCTOSATEIbBHOMY PEMOHTY, MOZEPHMN3aLIMK, 3aMeHe YacTen
MHCTPYMEHTA, HEBPEXXHOMY ObpaLLeHNIO, HECOBNHOAEHMIO YCIIOBUIN XpaHEHUS U
HenpaBUbHOM 3KCNayaTauun u Apyrnx 06CTOATENBCTB, ONMUCAHHbIX B MHCTPYKLMK K
ToBapy.

5. Ecnu HencnpaBHOCTb NosiBUNAach Nocsie rapaHTUIMHOro cpoka. MNokynartenb 06s3aH
06paTUTbCA HaNpPsMYHO B CEPBUCHbIN LeHTp MNMpoaasua. lNMpogasel MMeeT NpaBo
TpeboBaTb NnaTy 3a pEMOHT TOBapa 1 He06XxoAMMble KoMMekTyrowme. 0683aHHOCTb MO
JocTaBKe 1 eé onnate 6epeT Ha cebn NokynaTtenb. [poagasey BrnipaBe 0TKasaTb B PeMOHTe
B C/lyyae, eCc/iv ToBap HEPEMOHTOMPUIoAeH.

6. Ecnn ToBap HeogHOKpaTHO ToMaeTca He rno BUHe NokynaTtens u 3To AokasaHo
cepBUCHbIM LeHTpoM lMpogaBua, Mo CpoK HaxoxXaeHus ToBapa B CEPBMCHOM LEHTpe
cocTaBun 6onblue 45 AHeN B TeYeHUe rapaHTUHOro cpoka, lNMokynartenb B npase
TpeboBaTb 3aMeHbl UM BO3BpaTa ToBapa. [Tokynatenb 06s3aH NpMBe3T TOBap B
cepsuc-UeHTp lNpogasua B MNOSHON KOMIMeKTaunm, C 3aBOA,CKOM YNaKOBKOW U B TOBApPHOM
Buge. B cnyyae, ecnu ToBapHbIv BUA He cOxpaHeH, lNpogasel, MOXET yBeNMYUTb CPOKU
HaXOXX[EeHUs ToBapa B CEPBUC-LIEHTPE, a TaK Xe 0TKasaTb B 3aMeHe Uin Bo3Bpare
ToBapa.

5.3 Kakoii ToBap Henb3sl BepHYTb, B KaKux cnyJasx MNpogaeew, B npaBe oTKa3aTb B
yAoBneTBOpeHun TpeboBaHuii MokynaTens

O6MeHy 1 BO3BpaTy He noanexart

® pUOBPETLLNE MEXAHNYECKME NMOBPEXAEHUS, NOTEPHO BHELLHErO BUAA, YXYALLUEHNe
MCMONMHUTENBbCKUX BO3MOXXHOCTEN B pe3ynibTaTe HeOPEXXHOro obpaLleHns unm
Heco6N0AeHNS yKa3aHHbIX YCIOBUI XpaHEHUS U aKCnlyaTauumy;

e pUY HanMuYnM N6bIX MeXaHMYECKMX NMOBPEXAEHUN, @ TaKXKe Cief0B MOCTOPOHHEro
BMeLUaTeNIbCTBA, BCKPbITUSI UM CaMOCTOSTENIbHOIO PEMOHTA;



® [pU HEMCMPABHOCTSX, BbI3BaHHbIX NoMajaHMeM B Usfenne NoCTOPOHHUX
NPeAMETOB, XUAKOCTEWN, rpsA3n, BO3AENCTBUEM OTHSI; MPU NOBPEXAEHUAX,
BO3HUKLUMX BO BPEMSI CTUXMINHOTO 6eACTBUA UM aBapun, HECYACTHbIX CIly4Yaes,
yAapa MOJTHWUWM, @ TaKXKe Bbl3BaHHbIX HEGPEXHOW aKCcnyaTaumen;

e rosiBneHue TpewmH (0CO6EHHO Ha LieNbHbIX AeKax rmTap U3roTOBMEHHbIX U3
MaccuBa aepesa), Aebopmauunii rpuda, «BblnesaHns» NafoB siBAsSeTCA
CBUAETENBCTBOM HECOGIOAEHUS NMPABWUIT XPaHEHUSI U SKCMyaTaLMn MHCTPYMEHTA
W KaK CNnefCTBUE 3TOrO - He SIBNSIETCA rapaHTUMHbIM criy4yaem!

5.4 B kakux cnyyasx lNpogasel, HanpaBisieT TOBap Ha SKCMNepTU3sy

OTaenbHble BUAbI TOBapoB [1pofaBeL Bnpase Hanpas/isiTb B CEPBUCHbIN LLIEHTP
npousBoANTENs ANs AMarHOCTUKM, YTOObI NONYYNTb [OCTOBEPHYHO MH(OPMAaLMIO, YTO
fAedeKT eCTb 1 YTO OH BO3HUK He No BUHe NMokynaTens. MNokynatenb 06a3aH cornacosaTtb
c NMpoaasLomM oTnpaBKy ToBapa B cepBUCHbIN LieHTp MpoaaBua. NMpogasey 06s3aH aatb
OTBeT B TeueHne 20 gHer 0 cornacum unm Hecornacum ¢ Tpe6osaHusAMm MNokynatens.
N3HayanbHO oTnNpaBKa B CEPBUCHbIN LIEHTP ocyLlecTBnseTca 3a cuet lNpoaasua, HO ecnu
6yaeT foKasaHo, 4To AedeKT BO3HUK He Nno BUHe lNMpoaasua uiv 3aBoAa-M3rotToButens,
nnM60o BoO6LLE OTCYTCTBYET, TO [oKynaTesib KOMNEHCUPYET NOHeCeHHbIe MNpoaaBLOM
pacxofbl Ha OCTABKY, a Tak)e ornslaynsaeT OTnpaBKy ToBapa U3 CepBMUCHOIO LeHTPa,
paboTy MacTepa CepBUC-LLlEHTPa U KOMMJIEKTYIOLWMX ANS peMOHTa (PEMOHT
OCYLLEeCTBNAETCS N0 NpeABapuTENbHOMY COornacoBaHuto LeH MNpoaasua v MNokynaTens).

5.5 Cpoku pemoHTa ToBapa
CpOK peMOHTa MOXET COCTaBNATb A0 45 fHen.

Ecnu npnumHa gedekTa He iCHa U cepBUC-LIEHTPY TpebyeTca 60/blle BpEMEHU AN
PEMOHTA, MO0 BbIHECEHUS 3aK/THOYEHUSI O HEPEMOHTOMPUIrOAHOCTK, OTBET Ha TpeboBaHMSA
MokynaTens lNpoaaBel, 06513aH NpegoCcTaBUTb B TedeHue 20 AHEe C MOMEHTA MoJTyYeHus
ToBapa.

MokynaTenb 06s13aH OTNpaBuUTb ToBap OroBOPEHHbIM C [poAaBLOM CNOCO60M OTNpPaBKy
B CEPBUCHBIV LLeHTP. CPOK PEMOHTa CYMTAETCA C MOMEHTA MNOJTy4YeHNUs CEPBUCHBIM
LeHTpoM ToBapa. CpokuM AOCTaBKM He 3aBUCAT OT MpoaaBLa U CYUMTaOTCSA UCXOAs U3
pernmoHa npoxxmeaHus Mokynatens, rabapuToB U Apyrux 06CTOATENbCTB, U3-3a KOTOPbIX
MOXET BapbMpOBaTbCSA CPOK AOCTaBKM!.

MNocne pemoHTa ToBap oTnpasnseTtcs [pogaByoM K MNokynaTtento B TeyeHne 3 paboumx
JHENn.

HOKyHaTeﬂb O6F|3yeTCFI 3a6paTb TOBap, NpPpoOBEPUTb €ro LeJIOCTHOCTb U LIEJTOCTHOCTb
ynaKoOBKU rnpexae, 4em noanucobiBaTb HeO6X0,U,VIMbIe Ana npunemMa TOBapa OOKYMEHTDbI B



Te4yeHne Cpoka 6ecnnaTHOro XpaHEeHUA'Yy [MepeBo34nka. B nHom cny4yae |_|OKyI'IaTeJ'Ib
O6F|3yeTCF| caM gonsaduBaTb 3a XpaHeHue ToBapa.

B cnyyae, ecnv npo6nemMa HesHayuTelbHa, PEMOHT MOXET OCYLLECTBATLCS YAaNEHHO, Mo
CcpefcTBaM KOHCYyNbTaLuu ¢ cepBuc LieHTpom MNpoaasLa.

Tak »xe fonycKaeTcsi PEMOHT Y CTOPOHHEro MacTepa 3a cyeT lNpoagaBua no
npeaBapuTesibHOMY COrflacoBaHuIo ¢ npeactasutenem Mpogasua.

[aHHble ycnoBusa AeACTBYIOT UCK/THOUYUTENBHO B YCTaHOBMEHHbIN MNpoaasLomM
rapaHTUNHbIN CPOK.

5.6 Ycnoeus otnpaBku ToBapa Mpogasuy. Mpaduk pa6oTbl npogasua.

MNMokynaTtenb 06s13aH OTNpaBuUTb ToBap Ha aZlpec, COrNacoBaHHbIN C KOHTAKTHbIM JIULIOM
MNpoaasua 3a cyet [poaaBLa, 3@ UCKIKOYEHMEM ClyYaeB OTNPABKM MO IMYHOMY XKENTaHUI
MNokynaTtens 0 3aMeHe Unn Bo3BpaTe He U3-3a HencrnpaBHOCTU ToBapa, a Tak Xe B Cllyyae,
€C/IN CepBUC-LIEHTPOM BYIeT BbISIBIEHO, YTO 3asBJIeHHbI [TokynaTenem aedhekT TakoBbIM
He ABNAeTCSA, MB0 ero HeT, NIM60 OH BO3HUK He Mo BuHe MpoaasLa unm
3aBOfa-M3roToBuTENs. B TaKOoM criyyae CTOMMOCTb AOCTaBKU B 06€ CTOPOHbI
onnauymnsaetcs MNokynaTtenem.

ToBap gomKeH 6bITb OTNpaB/ieH No 6a3oBoMy Tapudy, NnpeasiaraeMomMy TPaHCMOPTHOM

KOMMNaHWewn, HazeMHoW AoCcTaBKoK. [pofaBel, onnauynBaeT TONIbKO MEXTEPMUHASIbHYIO
JocTaBKy. MHble BUAbI OCTaBKK, a TaK e 3a60op rpysa, onjiavynmBaroTcs nokynaTtenem

OTAEeNbHO.

MNMocne otnpaBkn ToBapa, HEO6XOAMMO OTNPaBUTb BeAyLLEMY 3aKa3 KOHCY/IbTaHTYy HOMep
TPaHCMOPTHOWN HaKNagHON, Ha3BaHMe TPAHCMOPTHON KOMMaHWW, faTy OTNpaBKy,
KOMMYeCTBO MeCT. JInb60 OTCKaHMPOBaTb TPAHCMOPTHYHO HAKIaZ4HY U OTNPaBUTb MO
e-mail MmeHepKepy.

padmk paboTbl TEXHUYECKOW NOALEPKKM NOHeAeNbHUK- NATHULUA ¢ 10:00 go 19:00

5.7 NpaBuna NnoaroToBKU ToBapa K oTnpaBKe

[o nonyyeHnd ToBapa MpogaBuOM, OTBETCTBEHHOCTb 3a TOBap HeceT |_|0KyrIaTeJ'Ib,
noaTomy Heob6xoaAnMOo cnepoBaThb cnepyrowmnm npaBuiam.

1. ToBap 0653aH 6bITb YyNakoBaH B OPUrMHasbHYHO YNaKOBKY, C CO6I0IeHUEM YCTaHOBKM
TPaHCMOPTHOW 3aLMUTbl U NIOMO, HE UMETb NOBPEXAEHUI, @ MPU OTCYTCTBUM YNaKOBKM
(ecnu aTo cornacoBaHo C NPoAaBLIOM), B NPUFOAHYIO ANS TPAHCMOPTUPOBKM Tapy,
NpefoTBpaLLatoLLYyHO BO3SHUKHOBEHUE NOBPEXAEHWA.



2. [onxHbl 6bITb caenaHbl hoTorpadmm TEXHUKK: PPOHT, TbiN, IEBO, NPaBO, BEPX C
paspeLlueHmeM, LOCTaTOYHbIM YTOObI BbiiBUTb BHeLHME AedeKTbl. [LoMKHbI 6bITb
caenaHbl GOTO BHeLWHNX AedeKTOB, ecnv oHM nmetoTest. PoTorpadumn JoMKHbI 6bITb
[OCTaTOYHO YETKMMM N Ka4yeCTBEHHbIMU, YTOObI [poaaBeL, Mor cpasy yBUAeTb
NPUro4HOCTb, IGO0 HENpUrogHOCTb ToBapa. B cnyyae, ecnu MNokynaTesb XO4eT BEPHYTb
nnun 3aMeHnTb M ToBap 6bl1 Haanexaw,ero KayecTea, a lNokynaTtenb yTann gedexT,
BO3HUKLUMI MO ero BuHe, lNMpogasel, 6yaeT Bnpase NM60 He BO3BpaLLaTb YacTb
onnayeHHon Nokynatenem cyMmbl, 60 06patntbea B cyg. PoTo HEO6XOAMMO OTNPaBUTb
KOHCYNbTaHTY.

3. [lonxHa 6bITb cobntofeHa NonHasa KOMMIeKTaums B T.4. U [OKYMEHTaLUS, eC/IU UHOE He
OrOBOPEHO C KOHCY/IbTAaHTOM.

4. [loneH 6bITb MPUIOXKEH FapaHTUINHbIN TanoH.

5. [lomkHa 6bITb COCTaB/IEHa ONMUCb KOMMJIEKTaLMK, @ Tak)Ke OMUCcaHbl BHELLHUe
AedeKTbl, B T.4. M CyLLeCTBEHHbIe AedeKTbl ynakoBKM, MHGOpMaLus oTnpaB/ieHa
KOHCY/bTaHTY.

6. YkasaH fiedeKT 1 crnocob ero nposiBlieHus.

7. B cnyyae o6MeHa unu Bo3BpaTta — Tpe6oBaHUs B 06MeHe 1M Bo3BpaTe B MUCbMEHHOM
BUAE.

8. Ecnu ToBap [oCTaBnseTcs KypbepCcKow cny>601 npoaasLa, TO Mbl NMoKynaTenb 0653aH
NoAroToBUTb TOBap K AEeMOHCTPaLnmn BHELLHEro Buaa, NoAroToBUTb YNaKOBKY.

5.8 NpaBuna nepepaum nHpopmMmaLmn KOHCYNbTaHTY

lMpu Bo3BpaTe, 06MeHe, oTNpaBKe B cepBuc lNMokynaTenb 06513aH COOOLWMTb KOHCY/IbTaHTY:

1. Yka3aTb cocTosiHMe TOBapa — yNakKoBKMW, KOMMEKTHOCTb, 3JIEKTPOHHOM YacTu ToBapa,
ecnu ecTb gedekTbl — caenatb ¢oTo. CocTaBuTb NOAPO6HOE onucaHne gedekTta n cnocoob
ero nNposiBNeHuns.

2. lpun oTnpaBKe TpaHCMOPTHOW, 06a3aTenbHO caenaTb doTo ToBapa Co BCeEX CTOPOH, A0
OTMNpaBKK OTNPaBUTb GOTO U CKaH/(OTO TPAHCMNOPTHOWN HaK1afZHOWN.

3. 3anonHuTbL 3asiBNIeHNst Ha BO3BpaT, 06MeH, MPOBEPUTb KOMIMIEKTHOCTb, BIIOXMUTb B
yrnakoBkKy. OTrpaBuTb B 3/IEKTPOHHOM BUJE KOHCYNbTaHTY

5.9 Cpoku xpaHeHus ToBapa, noctynusliero u3 Cepsuc LieHTpa Ha cknapg,

XpaHeHue ToBapa, MOCTYNMUBLLEro U3 CepBUCA, Ha ckiage 6ecnniaTHoe B TedeHun 14
KaneHaapHbIX JHeW.



[anbHelwee xpaHeHWe onlaynBaeTCs U3 YC/IOBUIN XpaHEHUSA KOMMaHWK, KOTOPOM
JlocTaBnsieTcs ToBap. ECnim no ucteyeHmMmn cpoka AoCcTaBKa He onslayMBaeTcs
MNMokynaTteniemM, U C HUM HET BO3MOXHOCTM CBA3aTbCs, TO TOBap Bo3Bpallaetcs MpoaasLy.
B naHHOM cnyyae onnaTta Bo3BpallaeTcs [NokynaTtesnto ¢ BblMETOM CTOMMOCTU AOCTaBKM
TyAa u obpaTtHo.

6. Cpok pencTBuUs HaCTosILLLEero Aorosopa
HaCTOHUJ,MIZ OOroBop BCTYyMNaeT B CWJ1y C AaTbl MOCTYMNJIEHNA 3aKa3a ToBapa " p,eVICTByeT
0O NCMNOJIHEHUA MNMOJIHOIo pac4yeTa CO CTOPOHbI ﬂOKyHaTeﬂFl.

7. MNMopapok paspeLueHUs crnopos

Bce cnopbl 1 pa3Hornacus, KOTopble MOryT BO3HUKHYTb MeXAay CTOpoHaMu, 6yayT
paspeluaTbcs NyTeM NeperoBOpOB Ha OCHOBE AENCTBYHOLWEro 3akoHoAaTebcTea. Cnopbl
M pa3Horiacus, KOTopble He MOTyT 6biTb YperynnpoBaHbl CTOpoHaMu, nognexar
pas3peLLeHunto B cyae B NOpsiAKe, YCTAaHOB/IEHHOM AEeNCTBYHOLWMM 3aKOHOA4ATE/IbCTBOM
Poccuiickon ®egepauum.

JTro6ble pa3bupaTenbCcTBa No BonpocaM ohepTbl UN PEKNAMHbIX NPeasIoKeHNA
MpoaaBLa NponcxoasaT No MecTy peructpauumm Mpoaasua.

MpusHaHMe CyAoM HeleCTBUTENIbHOCTH KaKoro-nn6o nosoxeHust HacTosiero [lorosopa
He BNeYeT 3a CO60M HeleiCTBUTENIbHOCTb OCTasIbHbIX NONOXeHWUN unu OdepThbl
(Oorosopa) B LenomMm.

8. PeKBU3UTbI, KOHTaKTHasA UH¢opmMmaLmsa

NHamuBuayanbHbIv npeanpeHuMmarens PesHnyeHko MHHa BanepueBHa
tOp. agpec 350089 r. KpacHogap. 70 net OkTa6ps, aoM 14, kB. 98

NHH 230810088079

P/c4 40802810500000006490

K/c4 30101810400000000700

BWK 040349700

OUNUATT "IOXKHbBIN" MAO "BAHK YPAJICUB" . KpacHogap

OrPH 305230809600072



LleHTpanbHbIn odbunc B Mockee
Appec: MockBa, HayuyHbin npoespg 17, n.2, atax 2 K.2-10

Ten.. 8 800 550 24 73
Mpadpuk paboTbi: MH-MT 10:00 - 19:00;

Mo ntobbiM BonpocaM: shinobi@artpro-rus.com


mailto:shinobi@artpro-rus.com

	Публичный договор-оферты 
	Наиболее частые случаи возврата, либо замены и что делать в том или ином случае: 
	5.4 В каких случаях Продавец направляет товар на экспертизу 
	5.7 Правила подготовки товара к отправке 
	5.8 Правила передачи информации консультанту 
	5.9 Сроки хранения Товара, поступившего из Сервис Центра на склад 
	Хранение товара, поступившего из сервиса, на складе бесплатное в течении 14 календарных дней. 


